
O’Connor Insurance Associates, Inc.
www.oianc.com

Phone: 704-510-8884 Fax: 704-510-8850
Business clients: business@oianc.com

Claim Reporting

Please remember that while many of our insurance companies offer direct claims reporting 24 hours per day 7 days per week, as
your agent, it may be to your advantage to review your claims with us prior to reporting to the company. Call us promptly if an
incident occurs.

AIMCO Report All Claims Directly 24 hrs/day 7 days/week 888-883-9568
Appalachian Underwriters Report All Claims Directly 24 hrs/day 7 days/week 888-376-9633

For Workers Comp Dial
Extension: 2530
For Excess & Surplus Dial
Extension: 1365

C.N.A. Report All Claims Directly 24 hrs/day 7 days/week 877-262-2727
Online Claim Reporting http://www.cna.com/cnaeport

al/eportal/site/cna/menuitem.
b021c25d50f625c3b892ba97
556631a0/

Erie Insurance Group During Business Hours (M-F 9:00 a.m. – 5:00 p.m.) 704-510-8884

After Business Hours, Holidays, & Weekends 800-367-3743

Windshield Repair or Replacement 24 hrs/7days 800-552-3743
Foremost Report All Claims Directly 24 hrs/day 7 days/week 800-527-3907

Online Claim Reporting https://www.foremost.com/clai
ms/file-a-claim.htm

GMAC & All Integon
Companies

Report All Claims Directly 24 hrs/day 7 days/week 800-468-3466

Online Claim Reporting
www.gmacinsurance.com or click link to right

https://www.gmacinsurance.c
om/Claims/ReportClaim/quest
ions.asp

Hartford Report All Claims Directly 24 hrs/day 7 days/week 800-327-3636
Windshield Repair or Replacement 800-892-8484
Online Claim Reporting
www.thehartford.com or click the link on the right

http://www.thehartford.com/se
rvlet/Satellite?c=Page&cid=1
123789649046&nt_page_id=
1123789649046&nt_section=
1123789649046&pagename=
HIG%2FPage%2FFullPage

Philadelphia Report All Claims Directly 24 hrs/day 7 days/week 800-765-9749
Online Claim Reporting https://www.phly.com/aboutp

hly/Claims/ReportClaimForm.
aspx

Progressive Report All Claims Directly 24 hrs/day 7 days/week 800-925-2886

Online Claim Reporting
www.progressiveagent.com or click link to right

http://www.progressiveagent.
com/claims/claims-
process.aspx

Hartford Flood Report All Claims Directly 24 hrs/day 7 days/week 800-759-8656
Travelers Business Report All Claims Directly 24 hrs/day 7 days/week 800-238-6225
Travelers Personal Report All Claims Directly 24 hrs/day 7 days/week 800-252-4633

If the insurance company you are insured with is not listed in this directory, please refer to your
policy documentation for claims information.


