
PAYMENT OPTIONS: Please make sure you have your account number or account billing number
available to make your payment and your checking or savings account & routing number if applicable!

Effective April 1, 2005 O’Connor Insurance Associates no longer accepts payments at the office.

Erie Insurance Group

Mail

Erie Insurance Group
100 Erie Insurance Place

Erie, PA 16530

 Check
 Money orders

Payment by Phone
1-800-387-1492

 Debit Card
 Draft from Checking

Acct

Billing Questions 1-800-458-0811, Press 9

Internet www.erieinsurancepayments.com
 Draft from Savings Acct
 Draft from Checking

Acct

Travelers

Mail

Travelers Remittance Center
1 Tower Square

Hartford CT 06183-1001

 Check
 Money orders

Phone 1-888-661-3938
 Draft from Checking

Acct

Internet http://www.travelers.com/epay/
 Draft from Checking

Acct

The Hartford

Mail

PO Box 2907
Hartford, CT 06104-2907

*Indicate Account # on Check

 Check
 Money orders

Phone 1-866-467-8730
 Draft from Checking

Acct
 Draft from Savings Acct

C.N.A.

Mail

C.N.A. Insurance
PO Box 790094

St. Louis, MO 63179-0094
*Indicate Account # on Check

 Check
 Money orders

Phone 1-877-276-7507  Draft from Account

O’Connor Insurance Associates Agency Fees Effective 01/01/2006
 Returned Check $25 Fee
 Policy Reinstatement$25 Policy Fee

o Note: Policies can only be reinstated with the insurance company’s approval. The Agency only reinstates a
customer’s policy one time.

o All Fees are due at time of service
o All Fees are non-refundable

O’Connor Insurance Associates (OIA) charges these fees; the fees are not affiliated with any of the Insurance Companies or Brokers
represented by OIA.


